Enhancing Communication Skills in Globally Talk:
Barriers and Strategies for Discussion in English
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Grounded Theory Approach

Open coding I:>

Properties Dimension

Missing article “a”
before “cafe”

“Yes, easy one”. No subject

Selective coding

“I’m first. .. class” (should be

grammatical
“I’m a first-year student)

cIrror

Which tem versus which team?

“became not to...” 1s
unnatural. It should be
“started not to...”

extent of
Japanese nuances

using “so” as filler words

It should be “briefly”, not “quickly”

word choice

It should be “hanging
out”, not “playing”

_____l_

\

“We are so hot” in stead of “It’s so hot”
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Label

Article error

Axial coding

Category

Direct
translation
I
. Language
|
|
: Transfer
|
Misinterpretati- ;
on of word !
meaning




#=2R( : Ethnographic research Q9 HrisR

Facilitation Strategies Overcoming Strategies

_ , BEOLE
S EEBIIA X :'”h -

- . Code-switching
SRR THE e

SMERDEFHRYR— F
Conversational Strategies Non-verbal Strategies

— X W S ) A\ L ~ - R
TARN Y23 Z~ORDY . BEORIED DR X BB
& Fik

il - BRAR SN B8 MIERE
EROBE




HRQ : 75— FOH IR

1. SMEIEX. TARARDADYLaVORBZEZHELT, BoDEER
ZHBEEITHENTET-,

2. GRIMEEMNERBEBZERIESET-,

3. AIETORIGICIE, BROAREBMNEEL TS



MRRBICHT HIEELER

0l FA4RDYLaVBEBERTD 27>

) F— kA

/
* ZEEBAIRTT A

MTET1=,
\_

~

BEe@Nh - FARITLLA VG EDEAT, SMENEE L FEYVITENSE

/

/
o REaAR T AL
BlLRE & BT, L/Ss— Y —Hdigy, NATCE_EiE

KH:E WSEBNEBBTABBETHEA=DIEEFA NS,

TERZTEELEHSBIC

~

/




02 SMEDEEREADR L

4 _ )

s BEOHE
\‘%iwﬁﬁ-I%-DﬁEE$?®%Qﬁﬂéht )
4 )

o

% Code-switching ) {5 FH

E*%%ﬁﬁtﬁmo:hﬁﬁ%ﬁﬁtwﬁﬁéﬁbtA/

-~

-

< SMEEOYHR—F
ELDXEICEY ., 2BEOERI=2HHY. FREZABRIND

_/




03 MEMETARAYS a3 vDAE

o : -
SCTARARAY I IANDEDY
HRZLEY., HLOFEY I ERRLEYTZIERAT A RAY L a v RE
RILISHRNE S 1ot SMESERTE CHRORIGI-EREB L1 )
4 ™
o IRE E R
TARARAY LAV RITHEBEEN, FBENLD L TCEITRIEZES -
~ Y
4 o ) ~
<+ EEFEN Y R—
\%&hy:X?v—ﬁ~i% I e zd dDICKRELIRIE <UE;ﬁLt/




BT 4 RAHDYSaUFEEIC
AR RIGEIDDEFER

£



——

Component 1

Structured Facilitation
Framework

Conversation Initiation

 |cebreakers

* |ntroductory Questions

e Self-introduction

Discussion Management

* Topic Transitions
e Feedback Collection

 Balanced Participation

English Discussion Program

!

Component 2

Linguistic Support
System

Language Differences

* Japanese-English Patterns

e Common Challenges

Strategic Support

* Controlled Code-switching

* Expression Resources

Peer Support

 Collaborative Learning

Vocabulary Assistance

o

Component 3

Engagement
Enhancement Strategies

Discussion Techniques

* Follow-up Questions
* Topic Expansions

 Real-time Responses

Non-verbal Training

* Facial Expressions

* Active Listening
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